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Quantapoint Support Portal Released 

Designed to Enable Clients to Extract Maximum Value from 

Investment in Facilities Digitized using Laser Scanning 

 

PITTSBURGH, PA (November 13, 2006) — Quantapoint 

today announced that it has released the Quantapoint Support Portal.  

The Quantapoint Support Portal (QSP) is designed to enable 

Quantapoint clients to quickly access information and materials that 

can help them maximize their return on investment from facilities 

digitized using laser scanning. 

 

The QSP covers all Quantapoint products – including 

PRISM 3D for viewing the digitized facility on user desktops and 

QuantaCAD for integration of the digitized facility with 3D CAD – 

as well as answering frequently asked questions and defining terminology.  The QSP enables 

clients to search through the Quantapoint knowledge base for solutions and best practices, view 

top solutions, submit a case to Quantapoint support, review the status and feedback on open 

cases and view the latest product documentation and automated training. 

 

According to Keith Kelly, Industrial Services Manager at Quantapoint, “Quantapoint 

does not believe that ‘drive-by laser scanning’ provides companies with a good return on their 

investment.  We have always been focused on providing our clients with the information and 

support required to help them extract the greatest value from their investment in laser scanning.  

The Quantapoint Support Portal reflects our continuing commitment to industry-leading 

customer service and best practices development.” 

 

Existing Quantapoint customers may request access to the Quantapoint Support Portal by 

visiting http://www.quantapoint.com/support.shtm, e-mailing 

customer.support@quantapoint.com or calling +1-412-653-0100 and pressing 3. 

 

About Quantapoint 

 

Quantapoint’s mission is to provide consultative services and innovative technology to 

help companies achieve Zero-Defect Construction™.  Quantapoint helps our clients minimize 
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construction defects such as interferences, unnecessary hot work or rework earlier in the project 

lifecycle before construction begins by providing capabilities to: 

 Digitize facilities using laser scanning 

 Access the digitized facility™ on the desktop 

 Integrate 3D CAD with the digitized facility 

 Certify design coordinate information 

 Identify and resolve design clashes 

 Certify that fabricated items match designs 

 Construction visualization and planning 

 Creation of as-built documentation 

 

With more than 850 successful projects, Quantapoint has helped our clients reduce 

project costs and risks, with a typical return on investment of 1,000% or higher.  For more 

information on our technology and services, please visit www.quantapoint.com, e-mail 

info@quantapoint.com or call +1-412-653-0100. 

 

### 

 

For additional information, please contact: 

 

James McGill, VP of Marketing 

Quantapoint, Inc.  

Telephone:  412-653-0100, x-200 

E-mail:  jmcgill@quantapoint.com 
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